
GREAT LAKES FINISHING, INC. 
510 WEST HACKLEY AVENUE 

MUSKEGON, MICHIGAN 49444 
231.733.9566 PHONE / 231.733.4226 FAX 

www.greatlakesfinishinginc.com 
dbench@greatlakesfinishinginc.com 

ISO 9001:2015 
 

COMPANY CONTACT INFORMATION 
PRESIDENT/OWNER:   Diana Bench  
dbench@greatlakesfinishinginc.com 
 
QUOTING:  Bruce Vollmer 
bvollmer@greatlakesfinishinginc.com 
     
OFFICE MANAGER: Liza Baldwin 
 lbaldwin@greatlakesfinishinginc.com 
 
OFFICE ASSISTANT: Amanda Kuharevicz 
 akuharevicz@greatlakesfinishinginc.com 
 
QUALITY/CUSTOMER SERVICE:  Diana Bench 
dbench@greatlakesfinishinginc.com 
 
SHIPPING & RECEIVING: Samantha Shavalier 
sshavalier@greatlakesfinishinginc.com 
 
PRODUCTION MANAGER: Bruce Vollmer 
bvollmer@greatlakesfinishinginc.com 
 
COMPANY SERVICE: 
Acid and Alkaline Zinc Plating on Steel. 
 
 Barrel line for small parts 
 Baking for Hydrogen Embrittlement Relief 
 Rack Line for 10’ parts 
 Four Chromates: Olive Drab, Black, Clear and Yellow 
 Two Automatic Plating Lines 
 Zinc Die cast Plating 
 High Salt Spray Trivalent Clear Chromate 
 Hexavalent free chromate for ROHS Compliance (clear, yellow, and black) 
 
MISSION STATEMENT: 
The mission of Great Lakes Finishing, Inc. is to create an atmosphere of customer confidence through quality 
plating planning, dedication, and teamwork.  People are our most important asset.  Our management and 
employees take responsibility for quality and continuous improvement to assure reliable products and excellent 
value to all customers. 
We provide quality services and on-time delivery of finished parts that meet or exceed our customers’ 
expectations. 
Memberships: WBENC – NFIB – AWE – NASF – AESF –Raytheon- Muskegon Chamber 
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